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Authors Title Type of 
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Abstract 

Douglas, Rachel Alice in QI Land: An 
Evaluator’s Travel 
Log 

short What do the words Quality Improvement (QI) mean to you?  Embarking on my 
journey into QI land images of top down bureaucratic directives and a punitive 
approach to change management were top of mind.  I struck out with 
trepidation; but as my voyage continued my perspective changed.  This 
presentation highlights insights that I gained along the way and valuable new 
tools for my toolbox.  Surprisingly, QI drew heavily on my previous knowledge 
and skills from evaluation, public health and psychology.  Tools were often a 
twist on those that I had used before but brought a new perspective from 
other industries and world views. Some examples include: Driver Diagrams, 
Activity Follows and Run Charts. I also encountered tensions with how QI is 
applied in healthcare but bumps in the road are what make a journey 
memorable. Based on my trip I’ve made a new home in QI land, visitors are 
welcome! 

Farina, Sarah Engaging Evaluation; 
A Facilitative 
Approach to Inquiry 
& Inclusion 

short Sit around the campfire and listen to a scary evaluation story. Reflect on your 
own experience and share your thoughts. What would you do in this story? 
What does a facilitative role look like for an evaluator? What could be the 
evaluator’s role in engagement in this kind of story? What do we mean by 
engagement and to what end? What facilitation skills do we need to support 
inquiry (development of program theory, data collection, analysis, etc.) and 
inclusion (equity and inclusion of evaluation stakeholders, actors and those 
impacted, etc.)? Grapple together with how to manage scope while being true 
to your values.  
Leave the campfire inspired to use your facilitation skills to improve your 
evaluation practice. 
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Fatic, Jasmina; Kathleen 
van Ekris; Pavel Petrov 

Evaluation in 
Practice: Early 
Impacts of Farm to 
School 

long Farm to School: Canada Digs In! (F2SCDI) is a national initiative led by Farm to 
Cafeteria Canada. It is focused on bringing local, healthy food to schools and 
engages a multitude of stakeholders including the students, the school 
community and the local food supply chain sector. Ninety-two schools and 14 
post-secondary campuses from five provinces are participating in F2SCDI.  
MNP is conducting a multi-year evaluation of F2SCDI to assess the initiative 
from a developmental and outcome perspective. One of the key components 
of the interim evaluation (completed in spring 2019) was measuring the 
impacts of F2SCDI interventions on children’s food literacy and food 
consumption through a school-based study using 24- hour pre- and post-salad 
bar food recall interviews for students in grades 4 to 6. The interview 
instruments built on existing tools and a similar study conducted on salad bar 
intervention in the Los Angeles Unified School District in 2000. 

Greenius, Leigh Evaluating Modular 
Supportive Housing 
in British Columbia 

short The Government of British Columbia announced the Rapid Response to 
Homelessness program in 2017 as an immediate response to homelessness 
across the province. The Province committed to build 2,000 modular 
supportive housing units for people who are homeless or at risk of 
homelessness and to provide staffing and support services for residents. Many 
of these units have opened in communities across the province, providing 
much needed housing to those without a home.  
Join BC Housing to learn about how we measured the impact of this supportive 
housing, including outcomes for residents and surrounding communities. Learn 
what evaluation tools were used to gain insight from communities, non-profit 
housing operators, and residents, and what challenges we encountered along 
the way. 
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Hassani, Kasra Scaling-up and 
evaluation of a 
multi-component 
provincial initiative 
targeting early years 
providers: 
challenges and 
lessons learned 

long Appetite to Play (appetitetoplay.com) is a provincial initiative that offers 
evidence-based resources and training to early years providers (e.g. early 
childhood educators) to promote physical literacy and healthy eating among 
children 0-5 years old. This initiative, led by a partnership of five organizations, 
has multiple components (frequently updated web resource, training, 
community of practice, stakeholder engagement and marketing), resulting in 
the training of over 3,000 early years providers in the province and beyond. 
In this presentation, we will discuss how we used a diversity of data sources 
and mixed methods to monitor and evaluate the scale-up of this large 
provincial public health intervention as it evolved during implementation. We 
also aimed to measure aspects such as reach and effectiveness and to learn 
about the successes and challenges of each of the initiative’s components so 
that we could plan for its sustainability beyond ministry funding. 

Hutchinson, Kylie Krazy Glue 
Messaging: Making 
Your Findings Stick 

long Evaluators have many items in their toolbox, but what about Krazy Glue? How 
well do your findings stick in the minds of key decision makers? The length of 
time between when a stakeholder first reads our recommendations and when 
they can actually implement them can be months or even years. 
Unfortunately, we often only get one chance to communicate our results. We 
need to ensure that when the time for action does come, managers are able to 
recall our major findings and recommendations so they can implement 
program or policy change. In this session learn practical techniques for 
distilling key messages from your findings and how to craft them to be extra 
sticky. 

Kishchuk, Paul Real-time data 
visualization for 
developmental 
evaluation 

long The emergence and convergence of new analytical technologies is poised to 
have profound implications for the ability of evaluators to provide real-time 
data visualization and reporting.  
In this hands-on workshop, participants will step into the future and generate 
data in real time to make the move from the traditional static data + static 
visualization paradigm to a new world of dynamic data + dynamic visualization.  
Cell phone and web-based technologies will be demonstrated at the workshop 
to provide an experimental example of how real-time visualization can be 
applied to developmental evaluation. 
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Laurie, Michelle; Cougler 
Blom, Beth 

Assessing a portfolio 
of work using 
Ecocycle, a visual 
technique 

long This session introduces a visual and participatory tool to assess a portfolio of 
activities a group or organization is undertaking. Ecocycle (a Liberating 
Structures tool) helps the organization answer questions as to what needs 
more investment, what is tracking well, what is ready to be let go and what 
innovation is being seeded. The session is hands on so people will leave having 
experienced using the tool and reflecting on where it can be used in evaluation 
and assessment. 

Leung, Jan The Challenge of 
Developing 
Constructs when 
Evaluating Programs 
for Vulnerable 
Populations 

poster How evaluators view the world often affects the processes and approaches 
they take in their professional work.  When the program’s clients are from a 
vulnerable population, even with the best intent, evaluators may not fully 
grasp the clients’ experiences, knowledge, and values.  Constructs are most 
commonly used to create theories of human experiences and to develop 
models of variables that interrelate.  The term construct in this presentation 
will refer to and include concepts, experiences, and definitions, and clarifying 
these as they relate to a program’s clients, may be a useful research tool.  In 
evaluation, constructs can be used for: developing logic models, creating a 
research plan, and to writing well constructed questions that accurately 
measure the experiences of vulnerable client groups. 
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MacKelvie, Kerry Online project 
management tool 
offers engaging 
evaluation 
opportunity 

short For grant-funded initiatives, completing progress reporting and participating in 
evaluation activities can be time-consuming and repetitive. For evaluation of 
the BC Physical Activity Strategy, I worked with the funding organization to 
create a combined opportunity for initiative-leads to report on 
implementation of initiatives while participating in evaluation activities at 
regular intervals. Through Freedcamp, a free, online project management 
platform, I helped organizations set up team project sites, and identify tasks to 
report on for implementation (process) updates. Using the Discussions section 
within project sites, I invited participation in evaluation discussions semiyearly, 
corresponding to task updates. Use of this platform across seven large 
initiatives brought efficiency and consistency to progress reporting and 
evaluation participation, and promoted data sharing across the two activities. 
Organizations naturally participated in progress reporting within their funding 
agreements, and tying it with evaluation in Freedcamp resulted in increased 
engagement through a fun and user-friendly online platform. 

Maguet, Sally The Outcome 
Mapping Journey: 
Developing Progress 
Markers 

long Progress Markers are central to the Outcome Mapping methodology and are 
intended to be developed in collaboration with your project or program 
partners. Come and learn about the experience of developing Progress 
Markers for a project seeking to engage people with lived and living 
experience of substance use in the planning and implementation of harm 
reduction services across BC. Share your practice stories and explore what 
Outcome Mapping might mean in the context of your work. 
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Mahmoodi, Shadi; Sheila 
Hourigan; Ndubuka, 
Nnamdi 

Strengthening 
community 
partnership through 
evaluation of the TB 
High 
Incidence strategy at 
Northern 
Saskatchewan 

short In Saskatchewan, the burden of tuberculosis (TB) disproportionately affects 
First Nation people living on-reserve. There are 70 First Nations in 
Saskatchewan with a population of 75,165 people. To address TB burden, the 
TB High Incidence Strategy (TBHIS) was developed in collaboration with 
community leadership. We conducted an evaluation to assess the 
effectiveness of the TBHIS implemented from 2013 to 2016 to lower the 
incidence of TB.  In this session, we will share: lessons learned regarding 
engaging community members in our evaluation process from planning and 
data collection to analysis and sharing the findings, our strategy to 
electronically survey 600 people in remote communities with limited internet 
access, and how the community engagement process further shaped our 
recommendations to address the needs of the population in regards to the TB 
program. 

Nichols, Jennica Growing Your 
Evaluation Practice: 
The How, What, and 
Why for 
Incorporating Arts-
Based Methods into 
Your Toolbox 

long Arts-based methods provide evaluators with new ways to collect, analyze and 
share data. Arts-based methods are incredibly accessible as they do not 
require specialized training to deeply understand or share complex ideas. As 
such, these methods create new opportunities for studying impact and doing 
meaningful community engagement. Arts-based methods also generate 
outputs for effective knowledge translation. Finally, traditional data collection 
methods disproportionally benefit evaluators and funders. Art-based 
approaches provide positive benefits for those creating and experiencing the 
art. They therefore offer pathways for more reciprocal evaluations. Currently, 
arts-based methods are underutilized in evaluation. In this presentation, I will 
facilitate three mini-lessons for individuals to gain practical skills in using arts-
based methods. I will also share resources for additional learning and 
strategies to convince clients about the effectiveness of these approaches. I 
hope this talk will inspire you to integrate arts-based approaches into your 
evaluation toolbox. 
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Ord, Nancy; Tom, 
Vincent Tom; Smith, 
Trilby 

Who You Are 
Matters 

long As evaluators, we typically pride ourselves on being as neutral and objective as 
possible in our work. We often make it our goal to remove ourselves from the 
process when engaging with stakeholders. We are led to believe that by doing 
so, we are ensuring that the results of our labour are free from our biases and 
influence. However, what if we are wrong with this approach? What does it 
mean to truly remove oneself from the process? Does that ever happen 
completely? What does it look like to acknowledge our biases and be 
transparent about them?  In this session, we bring forward our stories about 
why our experiences and histories matter when we work in the space of 
evaluation. Spend some time with us thinking about your story and how it can 
elevate your evaluation practice and deepen the relationships you have with 
your stakeholders. 

Paleologou, Amanda, 
Julia Langton 

How does health 
research inform 
decision making? 
Our experience 
adapting a new 
Canadian framework 
to our context in 
British Columbia 

poster BC’s health research funding agency, the Michael Smith foundation for Health 
Research (MSFHR), has developed a new funding program that supports the 
implementation of evidence-based interventions that will improve the quality 
and effectiveness of health care. The program supports collaboration between 
researchers, research users, health system decision-makers, and research 
trainees to study the implementation of a health, health system, or health care 
intervention that addresses BC’s health system priorities. We wanted to 
examine how the program is building capacity for implementation science in 
BC, and to understand how the program contributes to health care policy and 
practice. This involved embedding a newly developed pan-Canadian 
framework into our evaluation plan of the program. In this presentation, we 
will describe how we adapted the Canadian Health Services and Policy 
Research Alliance (CHSPRA) Informing Decision-Making Impact framework to 
complement the evaluation of the program, share our learnings, and share 
early findings. 
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Patty, Steve; 
Karpilovsky, Maggie 

Participatory Self-
Study of Impact 

long One of the most powerful and productive ways to approach evaluation is 
through participatory, self-studies of impact. Building the capacity of agencies 
to design and implement a credible self- evaluation, however, is a daunting 
task. People with no experience make common mistakes. People who are not 
focused on evaluation tend to misplace it in their workload. People who are 
buried in their outputs have difficulty shifting their focus to outcomes. 
Developing organizational capability and culture for the learning of evaluation 
requires a skillful approach. In this session, the presenters will bring lessons 
learned from capacity-building in evaluation with over 400 organizations over 
the past 10 years. Using a case study of a cohort of seven Community Schools 
in the Lower Mainland of British Columbia as a case-in-point, this session will 
explore the challenges to overcome, roadmap to the journey, critical catalysts 
that build and sustain momentum, principles to keep it at the right level of 
rigor, and other hints to capacity- building. 

Salmon, Amy; Iyamu, 
Muyi; Ono, Erika; 
Olulana, Deola;  Berger, 
Mai 

Tools and 
Approaches for 
Principles-Focused, 
Developmental 
Evaluation: Lessons 
from Five Cases 

long (panel) Presentation 1: Foundry Kelowna Mobile Health Service: A practical approach 
to implementing principles-focused developmental evaluation. 
Presenter: Muyi Iyamu 
Abstract: Young people and their families face multiple barriers in accessing 
mental health and substance use care services. Current standards of care may 
not sufficiently support engagement in care for optimal patient experiences 
and outcomes. Foundry Kelowna sought to assess and support early 
implementation and adaptive development of its new mobile health service 
with the aim of building connections to care, enhancing systems and 
relationships, and transforming care experiences. We describe the rationale 
behind the principles-focused developmental evaluation (P-FE), the benefits 
and challenges in implementing this approach. We also describe methods for 
data collection including “Toolbox” and processes for iterative data reviews. 
 
Presentation 2: Inpatient Psychiatry Redevelopment: A Principles-Focused 
Evaluation 
Presenter: Erika Ono 
Abstract: This principles-focused evaluation (P-FE) of an inpatient psychiatry 
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program was part of a pilot project with St. Paul’s Hospital Redevelopment. 
The purpose of the pilot was to trial an integrated method that utilized a 
principles-focused evaluation approach along with process-mapping, visioning 
exercises, patient and family engagement, and data analytics. The key 
deliverable for the inpatient psychiatry program was to produce an 
implementation plan, outlining the immediate, mid-term, and long-term 
actions required to move into the new St. Paul’s Hospital. The key deliverables 
of the P-FE component of this Redevelopment pilot project was to: establish 
hypothesis effectiveness principles through text analysis and engagement 
sessions (focus groups and individual interviews) (Phase 1), and provide 
recommended approaches to evaluating the effectiveness principles (Phase 2). 
Using the inpatient psychiatry Redevelopment pilot project as an example, this 
presentation will identify specific tools and approaches used to apply 
principles-focused evaluation in health care settings. 
 
Presentation 3: Megamorphosis 
Presenter: Glenyth Caragata 
Abstract: Providence Health Care (PHC) provides residential care within five 
distinct care homes in Vancouver, serving diverse populations.  To better meet 
the needs of increasingly complex residents, PHC has embarked on a human-
centered design initiative called Residential Care for Me that requires a 
substantial cultural shift in the way care is provided to residents. The method 
of stimulating this culture shift is called Megamorphosis, and it is driven by 
three principles of patient-centered care. But does Megamorphosis deliver on 
its promise to bring about this cultural shift? Do different contexts affect the 
ability to achieve this goal? This presentation will overview how Outcome 
Mapping can be used to measure the changes in behavior, relationships, and 
activities of actors in residential care settings in this Principles-focused 
Evaluation, to improve understanding of how actors apply the principles and 
use appropriate tools, skills and knowledge to bring about the desired changes.  
 
Presentation 4: Enhancing Care: Building Capacity to Support Substance-Using 
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Pregnant Women and New Mothers 
Presenter: Deola Olulana 
Abstract: FASD is an umbrella term that describes the range of effects that 
occur in an individual whose mother consumed alcohol during pregnancy. 
These effects include physical, mental, behavioral and learning disabilities. The 
effects are often invisible, leaving children and adults with fetal alcohol 
spectrum disorders vulnerable and misunderstood. Our goal for this project is 
knowledge translation (KT) and in that regard, we would be moving what has 
been learned through research to the actual applications of such knowledge in 
a variety of practice settings and circumstances. This presentation will outline 
how principles-focused, developmental evaluation will influence program 
development to: create and increase public awareness to FASD; reduce alcohol 
use in pregnancy; improve health and social outcomes for those living with 
FASD; and develop toolkits that will be beneficial to those living the 
experience, their caregiver, and the community at large. 
  
Presentation 5: Foundry’s Integrated Stepped Care Model: A Principles-
Focused Evaluation 
Presenter: Mai Berger 
Abstract: Foundry is a provincial initiative building a network of ‘one-stop 
shops’ (Foundry Centres) to improve access to mental health and social 
services for young British Columbians and their families. In each Foundry 
Centre, the delivery of mental health and social services is being transformed 
through a unique, first-in-Canada integrated stepped care model (ISCM). To 
assess and support the early implementation and adaptive development of its 
ISCM, Foundry has commissioned an evaluation that attends to the complex 
environment in which Foundry and Foundry centres operate, and enables 
course corrections before the ISCM has been fully consolidated. Using 
Foundry’s ISCM as an example, this presentation will demonstrate how 
principles-focused, developmental evaluation offers an evaluation framework 
that is able to navigate the uncertainties and emerging challenges that arise 
when implementing change in complex and dynamic environments. 



 

11 
 

Authors Title Type of 
Presentation 

Abstract 

Sellick, Sandra Applied Learning 
from Evaluation 
Failures 

short Kylie Hutchinson’s book Evaluation Failures was published by Sage  
Books in 2018 and released to wide acclaim in the evaluation community. 
Reflection on the 22 stories and lessons learned in each which Hutchinson 
included in the book inspired the presenter to create tools to facilitate the 
application of those lessons to practice. In this short presentation, Sandra 
Sellick will situate her favourite tool created for this purpose in the context of 
the stories told, provide print and electronic copies for participants attending 
the session, and use either a fishbowl method involving volunteer attendees to 
demonstrate its utility or an interactive component to close. 

Siggner, Rebecca Methodology 
Comparison and 
Challenges - 
Evaluating the 
Impacts of Non-
Market Housing on 
Surrounding 
Residential Property 
Values 

short Impacts to residential property values are often cited by neighbours as a 
concern regarding non-market housing in their communities.  BC Housing and 
other organizations have engaged in research to evaluate the impacts of non-
market housing on surrounding residential property values.  This presentation 
will share the various methods BC Housing has used to evaluate the impacts of 
non-market housing on surrounding property values, challenges we 
encountered in this research, and how BC Housing’s methods compare to 
other research on this topic. This presentation will also share how research 
findings from this evaluation are being used in our work.   
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Snow, M. Elizabeth; 
Balasescu, Alec; Cheng, 
Joyce; Kadernani, Abdul; 
Parent, Stephanie 

Clearing up the 
murkiness 
surrounding audit, 
monitoring, 
evaluation, research, 
and quality 
improvement 

poster There are many commonly used approaches to assessing initiatives, such as 
audit, monitoring, evaluation, research, and quality improvement. 
Unfortunately, these approaches are often conflated, both in the literature 
and in practice. Absence of a common understanding of these approaches 
leads to confusion and duplication of efforts. We created a framework 
highlighting distinctive features of the approaches, and where they overlap, to 
foster more comprehensive understanding of the approaches and how they 
can be leveraged to provide value.  
This poster clarifies each approach’s potential to provide value to 
organizations while drawing on our experience during the implementation of 
an electronic health record at Lions Gate and Squamish General Hospitals. We 
illustrate how the framework helped clarify roles and develop relationships 
with Decision Support, Quality, and Clinical Informatics to monitor the 
progress of the implementation, support quality improvement in how the 
system was implemented, and gather rich data for the evaluation. 

Snow, M. Elizabeth; 
Kadernani, Abdul; Khan, 
Sumaiya; Lam, Yin Yu; 
Mahmoodi, Shadi; 
Matano, Sheila; Vaculik, 
Kristina; Viktorin, 
Monika; Wu, Sandra; 
Young, James 

Capitalizing on 
Insights: 
Streamlining 
Evaluation Practices 

short The CST Evaluation Team is working on a multi-site, multi-year evaluation of a 
phased implementation of an electronic health record in hospitals and other 
health care facilities in three large health organizations. The phased nature of 
the project has allowed us to garner insights on a variety of aspects of our 
work, including data management, report design, and intra-team 
communication in a fast paced environment. The presenters will provide 
before and after examples, illustrating what we have learned from our 
experiences about what works, and what doesn’t, when working in a team 
environment, managing a large dataset collected over an extended period of 
time, and producing reports for a broad array of stakeholders. 
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Staker, Ivy; Karpilovsky, 
Maggie 

Human-Centered 
Design in Place 
Based Evaluation 

long United Way of the Lower Mainland’s new mission to ignite the desire in 
everyone to improve the community they call home resulted in the 
development of 10 Neighborhood projects to combat social isolation. To 
understand the impact of this innovative work, we set forth to design an 
evaluation framework using the principles of human-centered design to align 
with the implementation framework. Using our first few projects as case study 
we will share how Human- Centered Design played into philosophical and 
methodological decision on the ground, how we engaged both staff and 
residents, and the sacrifices we had to make in service to staying true to the 
philosophical underpinnings. 

Steinberg, Marla Tips on delivering 
bad news 

short Presenting negative findings is challenging.  You want to be able to present 
them in a way that will support decision making and not have them contested, 
dismissed, or negate the entire evaluation or your competency.  In this 
presentation, I will share ten ways to support the delivery of bad news.  The 
tips are based on a review of the communications and evaluation literatures 
and personal experience.  Because the evaluation literature offers very little 
practice assistance with this, the session will leave time for audience members 
to share strategies that have worked for them. 

Sutton, Meagan From the Funder's 
Perspective: 
Different Ways to 
Think about 
Assessing Impact 

long In response to the common evaluation questions held by the non-profit funder 
and philanthropist audience (eg how much social impact is happening as a 
result of my grant/donation?), this presentation addresses how evaluation can 
unfortunately amplify the unbalanced funder/grant-recipient power dynamic. 
The presentation will offer alternative approaches for evaluating impact that 
do not contribute to this power dynamic, but rather challenge it. Using case 
studies from different funder types (including corporate social responsibility 
arms of Vancouver-based socially-conscious businesses, foundations, and 
others), we explore ways funders can use evaluation to improve the way they 
engage with the ecosystem around their social challenge of focus. 
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Symes, Bobbi Better at Home 
Aboriginal Program 
Evaluation: 
Interdependence for 
Community 
Wellness 

poster United Way of the Lower Mainland has adopted a progressive and innovative 
stance by becoming the first provincial funding initiative to provide non-
medical supports to Elders in four First Nations across British Columbia. The 
importance of Elders’ non-medical home supports and “aging in place” has 
become increasingly vital in our province. These services intend to keep Elders 
socially connected and living a full life in their home community.  
Cultural methods including sharing circles, visiting Elders in a cultural way, 
feasting, opening prayer, recognizing the territory and authority of the First 
Nations and giveaways were also included, and the research negotiated OCAP 
(ownership, control, access and possession) agreements with each BH 
program. Other methodologies included individual interviews, group sessions, 
surveys and data/document reviews.  
This evaluation uncovered some of the important distinctions in the Aboriginal 
Better at Home program that are essential to address in our collective efforts 
to move towards reconciliation. 

Symes, Bobbi Project Impact 
Healthy Aging: 
Proving and 
Improving the 
Impact of Programs 
in BC’s Community-
Based Seniors 
Service Sector 

poster The purpose of this project is to develop the capacity of directors/staff in the 
community-based seniors service (or CBSS) sector to prove and improve the 
impact of programs. Older British Columbians are turning to programs close to 
home for support. BC’s Ministry of Health is encouraging older adults to age in 
place and supporting both the development of the sector and its capacity to 
conduct meaningful program evaluations.  
In 2018, United Way of the Lower Mainland partnered with Dialogues in Action 
to offer a developmental evaluation course: Project Impact Healthy Aging 
(PIHA). Ten organizations in the CBSS sector participated in the graduate-level 
course from October 2018 to June 2019. The teams engaged in 2-day intensive 
sessions alternating with on-line coaching. With DIA’s unique approach to 
identifying program impacts and in-depth interview design based on Dr. 
Patty’s ‘Heart Triangle’, students learned how to prove and improve the 
impacts of their programs. 
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Zhang, Julie; Chris 
Macklin 

Strategies for 
culturally-responsive 
health program 
evaluation within 
Indigenous contexts: 
An overview and 
application 

two short 
presentations  

This two-part presentation will introduce an innovative framework for 
culturally-responsive evaluation within Indigenous contexts and examine how 
the framework has been applied in a real-world evaluation. First, CM will 
discuss the use of Two-Eyed Seeing as a guiding principle to integrate 
Indigenous forms of expertise and knowledge into the CDC Framework for 
Program Evaluation in Public Health. The result is a set of culturally resonant 
strategies for conducting health program evaluation involving Indigenous 
populations. Subsequently, building upon CM’s work, JZ will share insights 
about her experience applying the adapted framework to conduct an 
evaluation of a major Indigenous health initiative. In the process of re-learning 
to “see with two eyes” – one on Western biomedical theories/methodologies 
and another on Indigenous ways of knowing and conceptualizations of 
wellness – JZ will illustrate how meaningfully practicing cultural responsiveness 
can enhance the evaluation process as a whole. 

 


